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Dr. Chawanwat Thirachaipiboon : The Study of the Parent’s Satisfaction to the Role of
the Pakkred Secondary School Administrator in
General Affair Under The Secomdary Educational
Service Area Office 3

Abstract

This survey research is for studying parents’ satisfaction to the role of the Pakkred
Secondary School Administrator in General Affair,under Educational Secondary Area
Service Office 3 in Academic Year 2017. The aims were 1) to study parents’ satisfaction
to the role of Pakkred administrator in General Affair in five aspects; (1) Moral and Ethical
Promotion Aspect, (2) Students Activity Promotion Aspect, (3) Site Buildings Promotion
Aspect, (4) Student’s Health and Hygiene Promotion Aspect, and (5) Information and
Service Aspect. 2) to study parents’view, problems and recommendations to the role of
Pakkred school administrator in General Affair in five aspects. The sample group was
randomly selected 3,209 parents of Matayomsuksa 1-6 students of Pakkred School in
Academic Year 2017 using R.V.Krejeice & D.W.Morgan Table, then using Quota Sampling
to average the number of students’ parents in every class equally and finally using
Convenience Sampling. The tool used was a thirty item questionnaire on satisfaction
with the reliability at 0.96 The statistics used for data analysis were percentage, mean
and standard deviation.

The result of this research were as follows:

1.Parents’ satisfaction to the role of the Pakkred Secondary school administrator
in General Affair was at the most level in overall aspects. When considering in each
aspect, parents’ satisfaction was at the highest level. (1) The Student Activity Promotion
in Moral and Ethical Promotion Aspect (x=4.66, S.D=0.44), (2) Life Skill Activity Promotion
in  Student Activity Promotion Aspect (X=4.59, S.D.=0.47), (3) Providing Sickness
Prevention and Building up immunity in Student’s Health and Hygiene Promotion Aspect
(X=4.63, S.D= 0.45), (4) The school without pollution annoyances in Site Building
Promotion Aspect (X= 4.63, S.D.=0.45) and (5) Rapid Communication to Parents for
Students’ Problems Solutions in Information and Service Aspect (X=4.65, S.D.= 0.43)

2. The main parents’ recommendations on aspects were as follows: Moral and
Ethical Aspect as well as Student Activity Aspect, school should provide more various
Academic Club, Sports Club and Language Club. For the Students’Health and Hygiene
Aspect, school should set up the menu and control food quality serving good nutrition
and healthy food. In the Information and Service Aspect, school should provide a

prominent-publicized poster for the public serving the understanding of important



school activities as well as the honor announcement of students, teachers and

educational personnels.
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